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Spike Island named Europe’s top tourist attraction Well Done
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Spike Island named Europe’s leading
tourist attraction

Former prison site wins at World Travel Awards described as “Oscars” of the travel
industry

The former prison site beat off competition from
Buckingham Palace, The Eiffel Tower, the Colosseum
and the Acropolis in the top ten sites chosen to
compete for the European category.

“We are very proud to make it an unprecedented
three in a row for Ireland, following in the footsteps
of the excellent Titanic Belfast and G Ui
Storehouse.
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https://www.irishtimes.com/search/search-7.1213540?tag_location=Belfast&article=true

Cork Airport wins ACI Best Airport Award

Cork Airport came out on top at a prestigious aviation awards ceremony in Paris on 13t June. The airport was named
Airport Council International (ACI) Best Airport in Europe (under 5 million passengers) at the 27th Airports Council
International (ACI) Europe General Assembly, Congress and Exhibition, which was attended by over 400 Aviation Chief
Executives and industry leaders.

The Awards recognise excellence and achievement across a variety of airport disciplines. Shortlisted airports were
assessed by a panel of aviation expert judges and key institutional stakeholders. Winners were announced as part of
the proceedings of the Gala Dinner at the 27th ACI EUROPE General Assembly, Congress and Exhibition 2017 in Paris.

WELCOME TO CORK AIRPORT = :
D’S NEZA'EST TRANSATLANTIC AIRPORT
- - =
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New Fire training facility opened by Minister Coveney, City

Mayor and Deputy County Mayor on 29t September 2017

On 29t September the new state-of-the-art Fire Training Facility at Cork Airport was
officially opened by Minister for Foreign Affairs and Trade Simon Coveney.

The new facility cost €1.8 million and will ensure the airport’s Fire & Rescue Services
crew has access to world-class training scenarios and programmes.

The facility incorporates the latest design based on a hybrid aircraft training simulator,
allowing for a variety of scenarios with various types of aircraft currently operating
from Cork Airport. Crucially, the adaptable simulator also facilitates training around
future aircraft to operate from the airport.
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* Red C Economic Outlook and Tourism Industry Confederation Outlook
* Red C specific Cork Airport feedback

*  General traffic performance

* National Traffic Trends

*  Marketing plans to grow traffic and visitor numbers on transatlantic

*  Executive lounge update

»  Brexit and aviation/tourism latest update

* Roundabout upgrade

 AOB, Questions and discussions — next meeting date
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RedC Economic Outlook and Tourism Industry Confederation Outlook




How do you expect the Irish economy to fare A5 ARG Gl
Mood Monitor

in the next 6 months?
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Summary: Strong sentiment re
Irish economy generally
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In spite of the uncertainty surrounding Brexit, consumer outlook has improved from January to June
2017. 2 in 5 expect the Irish economy to fare better in the next 6 months, with only 1 in 5 expecting it
to fare worse. 7




Expectations for the Irish economy across the country... Source: RED C Consumer
Mood Monitor

REGION
_ Restof C ht
TOTAL publin RESLOP Munster  COT3uENY
% % % % %

% Better or Same

% Better

Summary: strong

Changeg:eﬂgg%# a%g +5% +6% 1% T10% +6% | sentiment re Munster
Better +3% +2% = -3% | economy

Those in Munster are most positive about Irish economy in near future, with most
momentum since the start of the year. 8




ITIC market outlook for Republic of Ireland - July 2017 (published 29" August 2017)
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Domestic outlook — neutral UK outlook — poor US outlook - good

Continental Europe outlook — neutral

Issues & Challenges per ITIC:

- Adrop inJuly arrivals is worrying

- Tourism growth in Ireland is largely from North America and long haul

- Sterling weakening the British market

- Weak Sterling and Dollar means we must maintain competitiveness and restore

tourism marketing budgets

Summary: Confidence in inbound market
dented by worries around Brexit and
competitiveness

Rest of World outlook - good
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RedC specific feedback on Cork Airport
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Overall Satisfaction With Cork Airport — Departures Experience

Base: Al Jan-June Jan-June Jan-June Jan-June Jan-June Jan-June
Commercial ‘12 ‘13 ‘14 ‘15 ‘16 ‘17
Scheduled % % % % % %
Departing 10 - -
Passengers
9 45
47
33
35 25
32
8
4-7
, 1-3
Don’t know/no reply
Mean Score

For first time since 2012, overall satisfaction with Cork Airport has not increased —
however, still remains extremely high with 45% giving a score of 10 out of 10.
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General Traffic Performance
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Route Network
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2017 YQY Traffic By Month
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September 2017 —Traffic by Region

Norwegian direct & WOW Connections

+ 9% on PY
(Malaga, Canaries etc
30% Market Share)

0% on PY
35% Market Share

® London
= UKP
+2.5% on PY M Rest of Europe
Amsterdam,
(G o % Southern Europe
eneva, Paris
& Munich)

! Transatlantic
16% Market Share

+4% on PY
(Manchester, Edinburgh, Southampton
and new capacity) 17% Market Share
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Traffic By Region (YTD Until 15" October 2017)

YTD 2017: 1.91m Passengers (+4%)

n/a% YOY (new PVD & KEF) Full 2017: 2.31m Passengers (+4%)
1% Market Share

-4.6% YOY (AMS Effect)
17% Market Share

-0.7% YOY (LCY Effect)
37% Market Share

B London
UK Provincial

% Southern Europe

H Rest of Europe

= Transatlantic

+9.5% YOY (Extra AGP, o

ACE, ALC) +6.4% YOY (Extra MAN, EDI & SOU)| Good growth happening in second half

27% Market Share 18% Market Share of year with new routes and forecasting
Source: daa Internal Data circa +4% for 2017
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Ireland Airport Traffic Trends —Summer 2017 (May through September

incl.)

Growth

8.0%

6.0%

4.0% Pax Numbers (000's) May-17 Jun-17 Jul-17  Aug-17 Sep-17

2.0%

0.0%

0% \ Dublin 2,605 2,900 3,100 3,072 2,735

-4.0% ——

-6.0%

’ May-17 Jun-17 Jul-17 Aug-17 Sep-17 Cork 206 250 274 270 211

e Dublin 4.5% 6.1% 5.9% 6.6% 6.5%
= Cork -0.6% 1.3% 6.2% 7.2% 6.4%
@ Shannon -1.1% -3.7% -3.6% -5.0% Shannon 163 193 204 195 N/A

e DUblin e Cork e Shannon

e Dublin and Cork neck and neck in terms of growth % in
critical July/August peak months.
e Shannon underperforming in these months 1/\@%%%




Traffic Wins - New Announced Routes 2015 - 2017
N

Aer Lingus

Iberia Express

Flybe

Norwegian

Aer Lingus Regional

WOW Air

Swiss Intl

Volotea

Aer Lingus Regional

Dusseldorf

Madrid

Cardiff

Boston

Southampton

Reykjavik (and
onwards to US,
Canada)

Zurich

Verona

Newquay

15t May 2016

18th June 2016

June 2015

1st July 2017

14th Mar 2016

19t May 2017

2 June 2017

Scheduled route
From May 2017

6t May 2017

1st May —26t Oct  x 2pw(Wed & Sun)

18th June — 4th Sept x 2pw (Wed & Sat)

Year round x 2pw (Tues & Fri)

Year round 3 weekly (summer)
2 weekly (winter

Year round x 4pw (Mon, Tues, Fri,Sun)

Summer only 2017 4 pw (Mon, Wed, Fri,
Sun)

Summer only 1pw June & Sept
and 2 pw July & Aug

1 pw Summer May to September

2 pw May to September

@

Stobart Air ﬂ

flybe,

LISWISS

IBEFHA"r

EXPRESS

norwegian
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Traffic Wins — Capacity increases announced 2016/2017

Aer Lingus Faro May 2016 Summer From 7 to 8 pw (for June) Aer [_ingus
9 pw in July, August and September

Aer Lingus Barcelona Summer 2017 Summer 1 extra frequency pw 10t May to 29t

September
Aer Lingus Palma Summer 2016 Summer 1 extra frequency pw s-tobart A ”- d
Aer Lingus Heathrow Summer 2017 Summer From 4 to 5 flights pw on 6 days of week

June 26th-aug 28th

Aer Lingus Manchester March 2016 Year round From 2 to 3 per day on
Regional Mon, Thurs, Sun
Aer Lingus Glasgow March 2016 Year round From 4 to 6 pw (For summer)
Regional 5 pw (for Winter)
Aer Lingus Edinburgh April 2017 Year round From 7 to 9 pw
Regional
Ryanair Faro Summer 2016 Summer Expected additional 14,000 seats/ 76
movements

Ryanair All Ryanair Summer routes Winter Overall in 2016 Ryanair expected to deliver

routes extended into Winter 2016 43,000 extra passengers across a number of N CORK

(Gran Canaria, routes. AIRPORT

Tenerife, Malaga)



Cork Airport Traffic Growth 2015 - 2017

2500000 -
2,311,406
2,230,564
2,071,210
2000000 -
1500000 -~
1000000 -~ T |
[ ] Passengers 2015 2016 2017
2018 growth targets will be published to CADC in confidence in December Y CORK

AIRPORT




Swiss more than double frequency for 2018

Jrish Examiner

S
Seat capacity on Cork-Zurich route to double

ATSWISS

Swiss, which operated the service for the first time this yvear, with two weekly flights, will more than double
capacity on the route, from 9,000 seats to 20,140, next year. The airline will now operate three flights a
week — Monday, a new Wednesday service, and Friday — commencing in early May and running until the
end of October, 2018, That is an almost 25-week summer season. The flight will be operated by Bombardier

C5100 and C5300 aircraft. CORK

AIRPORT
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Marketing plans to grow traffic and visitor numbers

22



Rhode Island Delegation to Cork on 18" & 19t September
— business and tourism interests

2.5 day visit to Cork with representatives from:
Newport County Chamber of Commerce

City of Newport

Innovate Newport

Rhode Island Commerce Corp

Providence Warwick Convention & Visitors Bureau
Rhode Island Commerce Corp

South County Tourism Council

Rhode Island Commerce Corp

State of Rhode Island

CORK
AIRPORT




Collaboration with Failte Ireland on sense of placeforCorkAlport

High impact visuals showcasing Cork Airports
unique position as gateway to both Wild Atlantic
Way and lIrelands Ancient East gone live in Q4
2016/ Q1 2017 in conjunction with Failte Ireland

CORK

AIRPORT




e €270,000 in GB
e €415,000 in mainland Europe
* €501,429 in US

e

@m in total
&% TourismIreland ~




Ryarlarr

CORK'S EPIC SCENERY
Flybe

Sponsarad Cork I8 2 must see when visfting the south-west of Irelandl
Book your Ifip now with Ryanair cam

Ire[.(;%a e T
- . LDHDEH Tﬂ cnnﬂ 1,600 miles of the most spectacular coastline.

Fly Cardiff to Cork with Flybe from just £27.99

One way
H‘a#*! I-E‘ﬁnﬂﬁ 1, IHH"-EE

Fnart e

Aer Lingus #%

7 RYANAI = THE WILD ATLANTIC WAY yLke W Comment 4 Snare
LOW FARES. MADE SIMPLE. _ Book Now

S www Bybe com : ! o001 e BemmentlE

15 shares TO THE WILD ATLANTIC WAY

uls Like M Comment A Share éb

Treland

e R e Cammente
1 LIKES - 2o L.omments

METRORADIO

*Really strong relationship with Tourism Ireland...regular meetings.
*Collaborative campaigns delivered in key markets (GB, France, Spain,
Germany, Netherlands and US).

*Co-funded by TI, airport and airline.

FLY DIRECTLY TO

*Reaping rewards in terms of inbound visitor numbers. CORK



Examples of collaborative inbound tourism marketing with Tl:
France and Germany

CD = DasTormum YOV, wnd Oz

Germany -

Trland s 2. N e T -

MUNCHEN NACH CORK =SS e

TR TSI R TR T AT

oo

Srnart flhes

JETEIBUCHEN ] AerLingus
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Examples of collaborative inbound tourism marketing with Tl:
Italy, Netherlands and Spain

| -

N deVolkskwant I EXPRESS -

EsAs A 496 De corx

. S
i ‘;‘; T % ]

NATIONAL TRAIL
. BEARA'WAY -

La capitals
del sl




Examples of collaborative inbound tourism marketing with TI:

United Kingdom

TO THE WILD ATLANTIC WAY

CORK'S EPIC SCENERY

lrfhﬁd

FLY DIRECTLY TO i£|6 99
CORK £ .

TRYANAIR
LOW FARES MADE SIMPLE

THE WILD
ATLANTIC WAY
1.500 miles of the most
spectacular coastline

C..],!:ﬂrﬁ =] C.Q:‘k from

FLY DIRECTLY TD

CORK

United Kingdom

] | NS

1£16.99

T RYANAIR

LOW FARES. MADE SIMPLE.

" LONDON TO CORK
FROM

£‘45 99

EYL, mg‘n,ﬁﬂam CHLPSES

BOOK NOW [3] ime';'tm:gus oK

Flybe
e, ik
1,500 milkes of tha most spactacular coastiing

Fty Cardift to Cork with Fiybe from just E27 .95
one way

el Line  Comment 5 Share



Partnership marketing

Examples of how Norwegian works with partners to maximize results for all.
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"y Spend on this tactic: $2,870
Tactic: Ka rgo Impressions from this tactic: 434,600

Media Partner: Kargo

Category: Mobile Specific

What Are They Known For: Why This Works for 737 Max Annual Campaign:

-High Impact Mobile Placements -Eye-catching animation draws in the user’s attention without
-848 out of a possible 850 in MOAT score [Viewability, In-View disrupting their experience with premium content.

Time, Exposure Time, Effectiveness)

PROPOSED TACTIC: PROPOSED TACTIC: | PROPOSED TACTIC:

Scroll Reactive Sidekick Lightning Banners 300%250 Interstitial
A 1404140 branded image hugs the bottom right Lightring fast hover banners load 2y faster than stapdard Upon page load, the interstitial bannar "breaks out” to
cormer of the page, dynamically changing as the units at the bottom of publisher pages. Unit suto-collapses cover the entire screen. The user must click the “x* in the

user scrolls,

after 10 seconds, signified by a countdown X button prior to
dizmizzal.

top right corner ta close the Ad. Very good for Brand
Awarensss,

What's Hoton Trw
Ehannel Mg

— e————
[ S
F

faltant A e Lheee Sreolla
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. Spend on this tactic: $4,100
Tactic: Loo P Me Impressions from this tactic: 256,250

Media Partner: LoopMe

Category: Mobile Specific

What Are They Known For: Why This Works for 737 Max Annual Campaign:

-Largest supplier of mobile video and full-screen units. -Deterministic algorithms can focus only on users with high
-Proprietary mobile DMP collects 6 Trillion data points to create likelihood to complete our desired action/KPI.

unigue audience segmentations,

PROPOSED TACTIC:
Full-Screen Custom Rich Media with Street View

Unit is initially full screen [not tap to expand) guaranteeing every impression
sees your entire creative.

Unit highlights Norwegian Air's value and routes to multiple European
"W destinations. Option to averlay hotspots, further educating users on tourism
Deag plans to destingtion. ” hEgh“ghtS,

CORK
AIRPORT




- L\ Spend on this tactic: $2,911
TaCtl C. Y | e' d mo Impressions from this tactic: 172,200

Media Partner: Yieldmo Yieldmo
Category: Mobile Specific

What Are They Known For: Why This Works for 737 Max Annual Campaign:
-Custom, design driven ad formats -Exclusive placements across Comscore 150+ premium publishers
-Engages users creatively without disrupting the user experience

PROPOSED TACTIC: | PROPOSED TACTIC:
. Pull Bookings Feature and Postcard
[ ®| - When a user scrolls T = | o = - Sold on a Cost-Par-Click
through an article | basis!

without closing the Ad,

the Ad flows up and - Promote Norweglan Afr's

[ down the mobile devies EEL.- ‘ = new route offerings with a
[t as the user scrolls. 3 E=n praminent image and clear
CTA.
- Sequences thres
different creatives at ‘
ance |
= c ) CORK

=== : AIRPORT




= Spend on this tactic: $6,437
TaCtl C: A FA R Impressions from this tactic: 240,260

Media Partner: AFAR AFAR

Category: Publisher Direct

What Are They Known For: Why This Works for 737 Max Annual Campaign:
-Provides consumers with premium, customizable content around -Offers a gateway to Europe from the United States.
the destination they want to explore and interests they are -Gives consumers accessible routes to see and different activities to
passionate about. do around the world
PROPOSED TACTIC: [ PROPOSED TACTICS:
Reach Extension Opportunity: | Social Take off Tool
E—— : - Drive traffic via Cross Reach Channel Targeting |
Functionality: ‘ Oppaertunity
* Using the reach and audience of
- Analyzes data to create a segment base on AFAR's social media handles to
specific DM Az promate Norwegian Air
- The segmented audience will continue to be Messaging

served the same ads featuring Norwegian Air as
they continue to browse online

Expands audience targeting beyond AFAR.com
and maximizes advertising efficiency

+ 171K Instagram Followers
+ 113K Facehook Followers

CORK
AIRPORT




. s Spend on this tactic: $10,250
Tactlc . TraVEI & L9|su re Impressions from this tactic: 487,900

Media Partner: Travel & Leisure TRAVELT
Category: Publisher Direct LE'SU RE

What Are They Known For: Why This Works for 737 Max Annual Campaign:
- Providing content to consumers about travel and places to visit -Over 1.4 million Instagram followers
- Native content to reach the appropriate audience for Norwegian's
PROPOSED TACTIC: Giand omErehe s
Lightbox Unit

Crass Platform unit distributed aceass all madias

&d placements will ba delivered anly to dasired users in kay markats based an advancing capabilitias
Banchrmarks: 1.2% expansion rate

2.39% reaction time

26 saconds spant in the expandad state

PROPOSED TACTIC:
Targeted Media

R

LERTe

*+  Custam design te deploy a dedicated amail blast featuring 100% SO Norwegian Air Branded content N—
= The email will be sent 1o 100,000 geotargeted opt-in subsoribers
= Ona day duration

CORK
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Tactic: Posterscope

p— v P
1001

Spend on this tactic: $37,638

Impressions from this tactic: 5,863,000

Higriangs "

Poughkeepsie

Providence
AL HRLL

[e} East
. e Providence
o5

o 9 Ty

wt
Roger Williams Park Zoo

"Board placement will rotate/be shifted based on route and revenue needs.

CORK
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HEATHER AND STEVE BROADCAST LIVE FROM CORK. TRELAND

Heather and Steve are going on an excellent adventure... to Cork, Ireland! The #1 Morning Show will broadcast LIVE from this
picturesque city courtesy of Norwegian Airlines. Lite Rock 105 will promote Norwegian Airlines and the trip for a whole
month. The duo will document their 5-day journey on-air and on social media as they leave from TF Green Airport in
November for the Emerald Isle!

Norwegian Airlines Receives: 1 Month Pre-Promotion: October 1-November 1

e  2-day Live Broadcast ON AIR from Cork Ireland: November 9-10.

e  5-day Facebook live-Social Media postings on their Cork adventures(11/8-11/12)
* Inclusion in 15 :30 recorded promos per week (x 4 weeks = 60 recorded promos)
* Inclusion in 15 :30 live promos per week (x4 weeks = 60 live promos)

* Inclusion in Social Media (live video and posts)

Norwegian Airlines Provides:

*  (2) Round-trip tickets to Cork, Ireland from TF Green Airport

*  (2) rooms per night for Lodging (4 nights); double occupancy in Cork, Ireland

5p5> [ s

roday’s hits & yesterday's favorites




Cork to Boston/Providence Route
Profiling Facebook Competition Report

In Partnership with Norwegian, Discover

Newport and South County RI Tourism
County

norwegian SOUTH
g i COUNTY

W
‘A’ TOURISM \
NE PQRI n:'t.:ul'__:;'(:il_




Competition Detalls

Prize
*  Return flights for 2 from Cork Airport to Boston/Providence with Norwegian.
*  Atwo-night stay for two at the Francis Malbone House Inn.

« AVIP pass, valid for admission for two persons to area museums, world-class mansions, wineries, breweries
and many other area attractions thanks to Discover Newport.org

» Athree night stay for two at the Aqua Blue Hotel.
e Dinner for two at Matunuck Oyster Bar.
* A Watch Hill Experience helicopter tour for two with Heliblock Tours.

To Enter
» like and share the Facebook post and comment on the post who to share the prize with.

Date
*  Wednesday, August 23 to Wednesday, August 30, 2017 — 7 days.

Facebook Posts Schedule

e Initial post: Wednesday, August 23 at 5:47 pm
e Second post: Friday, August 25 at 4:00 pm

*  Third post: Sunday, August 27 at 12:06 pm Y  CORK
*  Winner announcement post: Wednesday, August 30 at 1:05 pm

AIRPORT




Competition Statistics Overview

« Total Reach: 598,986

* Reactions, Comments & Shares: 26,640
« Total Post Clicks: 31,201

« Total Post Likes: 10,242

e Total Post Shares: 7,911

All Facebook
posts are still

receiving
engagement such
as Likes and

) CORK
AIRPORT




Initial Post Engagement

< Cork Airport added 3 new photos
Rt P

- Published by Kathryn O'dwyer (]

August 23 at S:4Tpm - €

Win a holiday to the USA with Cork Airport and experience New Engiand in
the Autumn.

Enter our competition to win return flights for two with Norweagian o
Boston/Providence from Cork Airport; a two-night stay for two at the
luxurious Francis Malbone House, a VIP card valid for admission for two to
area museunts, mansions, wineries, breweries and many area attractions
with Discover Newport, a three-night stay for two at the Aqua Blue Hotel &
Conference Center, dinner for two at... See More

™ < View Resuits

DD 49K 4. 5K Comments 51K Shares F -

Performance for Your Post

356,355 People Reached

6,599 4,832 1,767
D Liks On Fos on Shares

102 42

On Post On Shares

(1] 6

On Pos On Shares

This post was

38 25 13
W wow On Post On Shares boosted by
2 0 2
= Sad Om Post On Shares €30
1 0 1
& snary On Post On Shares
5,372 4,849 523
Comments On Post On Shares
5,286 3, 150

Shrares on-Shares

1 9,293 Post
3,159 252 15,882

Photo WViews Link Choks Other Clicks

NEGATIVE FEEDEACK

= ) CORK
AIRPORT

reported in the




Second Post Engagement

Performance for Your Post

S at 4:00pm - € 152,807 recpis

We have a fantastic competition for you this week. Win a holiday to the USA
this Autumn and experience Mew England in the Fall.

Enter our competition to win retum flights for two with Morwegian to
Boston/Providence from Cork Airport, a two-might stay for two at the
luxurious Francis Malbone House, a WIP card valid for admission for two to

area mussums, mansions, wineries, breweries and many area attractions 60 g 21
with Discover Mewport, a three-night stay for two at the Aqua Blue H... D Love O Post On
See More
3 0 3
W Haha on Pos o
13 3 5
e o On Pos n Shares
3 0 3
55 Sad On Pos On Shares
3
& anar On Post On Shares
1,829 1.656
1,733 27
On Post O Shares
114 6.444

NEGATIVE FEEDEACK
35H
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Third Post Engagement

3 new photos

Last chance to enter our fantastic competition to win a3 holiday to the USA
this Autumn with Norwegian.

Enter our competition to win return flights for two with Morwegian to
Boston/Providence from Cork Airport, a two-night stay for two at the
luxurious Francis Malbone House, a VIP card valid for admission for two to
area mussums, mansions, wineries, breweries and many area attractions
with Discover Newport, a three-night stay for two at the Agqua Blue Hotel &
Conference Center, .. See More

Performance for Your Post

1,130 848 232

D Liks On Post On Shares
35 25 10

0 Love On Pos On Shares
1 0 1

= Haha On Post On Shares
3 3

w Cin Shares
859 T82 7
Comments O Post On Shares

1 from what appears on posts

CORK
AIRPORT




Winner Announcement Post Engagement

Performance for Your Post
@‘ Cork Airport added 3 new photos
wer |7

oo | Published by Kathryn O'dwyer [7] - August 30 at 1:05pm - € 11,6586 Pscpi= Reached
Congratulations to Linda Finnegan from Cork who has won our fantastic 330 - ! ~ -
competition. Reactions, Comments & Shares
Linda is on her way to Boston/Providence in the USA with Norwegian where 204 424 30
she will spend two nights at the luxurious Francis Malbone House and three O Like On Do O Shares
nights at the Aqua Blue Hote! & Conference Center, she has also won a VIP
card valid for admission for two to area museuwms, mansions, wineries, 22 7 15
breweries and many area attractions with Discover Newport, dinner for two O Love On Post On Shares

at the Matunuck Oyster Bar and ... See More

CORK
AIRPORT




Examples of Twitter Content To Date

Cork Airport & @Corklirport - 5h v F Pinned Tweet
The 5 places to see fall foliage in Rhode Island: bit.ly/2dTIORS, Fly there direct
o ) . i @ECorkiirnort . Aua 20
from @CorkAirport from €99 one way. g Cork Alrpurt.ﬁ @Corkd rport .AL‘J = ; " s
o Fall in love with Mew England direct from @CorkAirport this Autumn from
T gngone way. Check low fare calendar here: bithy, Gy

norwegian

USA "tuegian
Our Autumn Sale is On!

Non-stop flights from ireland to the USA

Fares from fone way incl tases

Q T2 O s I
€99.00°
o! Cork Airport & @CorkAirport - Sep 1 o .
ot Fly to Boston Providence direct from @Carkhirport with @Norwegi
' from £99 one way. Book here: ow.ly/5ulC30eKRGE #FridayFe Morwegian UK&IE, Cork Chamber, CorkAlrportHotel and 7 others
2 a 1 17 QO = il

We used Twitter to spread the word

about the autumn seat sale

CORK
AIRPORT




Cork Airport & @Corklirport - Sep 2 R
Looking for an Auturmn or Winter break this year? Fiy to the USA with

i
@NaonwegianUK] from €99 one way. Book here; aw.ly/LCHU3000G)
Fly From Cork Airport Dir
y From Co c po ect norwegian
To The USA This Autumn
i
(3.0
O
Autumn Sale
Now On!
a  Cork Airport & @CorkAirport - Sep 5 e
come  Don'tmiss out on fares as fow as€99 one way to the USA with
T @hoswegianUKL. Sale ends Sept 18. Book here: bit.l YEcm)

CorkairportHotel, Cork Chamber, Cork County Council and 7 others

Q tl

7 0 1 il

Cork Airport & @CorkAirport - Sep 8 wr
Book your USA trip next year now from €172 retum with the massive
@Monwegiank Autumn sale. Check fares here: bitly/2

We used
content from
Norwegian
Newsletters to
push the
autumn seat
sale.

Have you booked your tickets yet?

You don't have to travel next week, or even next month —
you can fly at these incredibly low fares later. So take the
plunge now and book America, just like the movies,

Book by 18 September 2017, 22:59 BST

Q Bl 7 s il
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0- Cork Airport @ @Corkfirport - &ug 30 e
Wi a holiday to the USA and fall in love with New England this Autumn,
Enter on our Facebook page here: bithy2wriPp8 #HumpDay

[ael 3

We used Twitter to drive traffic to the

Facebook competition to raise
awareness about the route

v Cork Airport @ @Corkirport - Aug 28 w
P4 Have you entered our fantastic competition to win a holiday to the USA with

@Fly_Maorwegian? Enter here and win: bitly/ZwniPpB

o‘! Corlc Airport & @CorkAirport - Aug 29 w
s Today is your last chance to enter our competition to win a trip to the USA
with @MNarwegianUkl Enter here: bithy/2uwniPp8

CORK
AIRPORT

Morwegian, Cork City Coundl, Con County Council-and 7 others



v Cork Airport & @ CorkAirport - 4h v
oom¢  Europe's newest aircraft lands in Cork Airport. More here: bitly/2x1cai7 via
@irishexaminer

-

~El=FYC [ 1 merwewanEIEY
) 3 O 13 il
.Oi Cork Airport @ @Corkdirport - Sep 12 v

Europe’s Newest Aircraft Lands At @CorkAirpart. More here: bitly/ZgYLWj

Monwegiar UKSIE snd Norwegian

Q ths O 35

Cork Airport @ @Corkfirport - Sep 12 e
Some photos of the @NorwegianUK's new Boeing 737 MAX B, one of the
world's newest commercial aircrafts at @CorkAirport this moming.

<)

We used Twitter to capture the
moment the new Norwegian
Boeing MAX8 touched down at
Cork Airport to raise awareness

about the route and airline
operating out of Cork Airport

CORK
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We used Autumnal imagery in content to encourage seat sales in the

autumn and winter months.

corkairport m
Boston, Massachusetts

corkairport It's never been as reasonable to
fly to the USA from @corkairport with fares as
low as €129 one way with @flynorwegian
#corkairport #autumninboston
#travelinspiration #traveltuesday #holiday
#norwegianair #transatlantic #corkus
#reatyourself #holidayglanning #wanderlust

shiftin.perspective great

© Q
142 likes

UGUST-22
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corkairport m
Cork Airport

corkairport @flynorwegian reports record
high passenger figures and high load factors
in July. Norwegian marked another milestone
in July, as they carried more than 3.3 million
passengers in a single meonth, The total
number of passengers increased by 15%
compared to the same menth last year. The
load factor was 94%. Fly to Boston/Providence
direct from @corkairport from only €129 one
way this Autumn. #corkairport #corkus
#holidayplanning #travel #Faircraft
#providence #holidayseason #travelamerica
#norweiganair #¥aviation #avgeek #boeing

O Q

Lag ini to like or comment

We used
Instagram to
spread news of the
Norwegian airline

so as to raise
awareness about
the airline and the
new route

CORK
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Ezines

]
o CoRI( AI RPORT BOOK AFLIGHT  PARKING

Fly From Cork Airport Direct

norwnglan 3
To The USA This Autumn

Autumn Sale
Now On!

Fall In Love With New England This Autumn

nly 4 days left in the massive Norwegian autumn seat sal ith direct flights from Cork Airport
Green Airport in Boston Providence from €99 one way or €172 return. You just can't say no
to-a trip to the USA this autumn.

News England is famous for its glorious foliage as billions of leaves change from green to a wide
range of colours. The air is crisp and cool, perfect for hiking, biking or a drive aleng back reads,
where farm stands are piled high with crunchy apples and orange pumpkins.

Whether it's driving the scenic State Route 169, paraltel to the Rhode Island border with
icture-pretty villages such as Canterbury, Pomfret; Brooklyn, and Woodstock and experiencing
New England in the autumn, or catching the train from TF Green Alrport to Boston or Mew York
for some Chri
Cork Airpart.

stmas shopping, you can't say no to these great value flights with Norwegian from

® Shere Twest (1) Forward

1
o CO RI( AIRPORT BOOK AFLIGHT  PARKING

norwegian

Autumn
Deals

Fares froméone wary

€129*

Fly to Boston/Providence from only €129 with

Norwegian and Explore New England this
Autumn

Mew England is famous for the colours of its glorious foliage as billions of leaves change from
the bright greens of summer ta the soft yellows and browns of autumn. The air is crisp and
cool, perfect for hiking, biking or exploring the back roads, and wh farm stands are still to
be found pited high with crunchy apples and orange pump¥ins.

When is the best time to visit? The leaves start turning oolour in the northern regions of Maine,
Wermont and New Hampshire from mid-to-late September peaking around mid-October. [n the
more southern states of Massachusetts and Rhode Island and along the coast of New Hampshire

and ssuthern Maine, the autumnal calours come later and often last up until November.

Check out all the great things to do in Mew England bere and book your direct flight to
Boston /Providence with Morwegian from only €129 here.

The new route has featured in
both our August and
September external ezines
and will feature in our
remaining ezines for the year
so as to push seat bookings.

Read the August Ezine

Read the September Ezine

CORK
AIRPORT



http://mailchi.mp/daa/cork-airport-news-d9lxnkskdz?e=8860a9769a
http://mailchi.mp/daa/win-a-two-night-stay-at-the-blue-haven-kinsale?e=9c836dbd85

Collaboration Work With Local Radio

- O‘l Cork Airport @ @Corcdirport - Sep 7 e
Co_ rk.Ailrpo.r.t ) orme  Checkout this list of Top Things to do in Boston as recommended by
&% | Published by Kathryn O' - € WE @wirfm: bitly/ 2wl OBZ #FlyCork

With direct flights from Cork Airport to TF Green Airport (PVD) in
Boston/Providence with Morwegian from €172 return you just can't say no to
a trip to the USA this Autumn.

Flying into Boston/Providence gives you access to some of New England's o w o WLR FM pI’Od uced a
most idyllic destinations including Cape Cod and Martha's Vineyard, check iy J w | 3
out WLR FM's recommendations for your Autumn or Winter trip here: blOg to raise

awareness of the

destination and

push seat sales.
Check out the blog

norwegian

Top things to do in Boston
WLR is Waterford's loc al radio ststion, delivering up-to-date news and sport,

discusging current affairs, playing the best mix of music and giving away grest prizes
We broadcast on 95.1 and 97.5 FM across Waterford City and County and online...

WLREM.COM

1
4,806 peaple reached os CORK
B AIRPORT


http://www.wlrfm.com/2017/08/28/top-things-to-do-in-boston/
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BRING THEM HOME FOR <umm ™ _
CHRISTMAS \:f e

AIRPORT

ADVERTISING CAMPAIGN 2017 -


https://www.facebook.com/wlrfm/videos/1474876192553103/
https://twitter.com/wlrfm?lang=en
http://www.wlrfm.com/shows/52-wlr-fm-christmas-appeal/4389-sign-up-to-wear-red-to-work.html

This Christmas, we want to bring home your loved ones with thanks to Cork

Airport.
We know how difficult it can be for friends or relatives to come home regularly, so we want to
help surprise two lucky families by bringing home their loved ones this Christmas.
Whether its your daughter or son, brother, sister, auntie, uncle, cousin or best friend WLR and

Cork Airport want to reunite family’s this Christmas.
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MECHANIC B

1) Get Voting
We will begin by running a 3 week campaign , encouraging people to tell us who

they would like to bring home. This will be a multiplatform promotion, entries will be

on Facebook backed up by promos on all social platforms, website and on air.

2) Keep it going
Once we pick the winning family, we will record and broadcast their homecoming

in Cork Airport i and monitor their stay via snap chat and Instagram updates.

3) Keep the best till last

We will also secretly pick one other family to win..... Only we wont tell the family!
We will organise the nominated family to come home, come into the studio and

then surprise their family with their presence live on air and online!!!
56




SPONSORSHIP DETAILS

Campaign One

W/C October 23rd — W/C November 6th

« 3 week on air promotion

¢ 6 x 30 second promos per day

* Presenter mentions across all shows

- Dalily social media posts encouraging entry via WLRFM.com

« Geoff will take one caller living abroad every day in November.

Secret Campaign
Monday December 18" and beyond

« Alive on air “reveal” during The Lunch Box, replaying on News throughout the day

* Videos, pictures etc. all to be showcased across WLRFM.COM and all social platfor
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DIGITAL AND SOCIAL
69,856 + Fans

14,900+ Twitter Followers



http://www.wlrfm.com/shows/52-wlr-fm-christmas-appeal/4389-sign-up-to-wear-red-to-work.html

JNLR Resulis
April 2016 - March 2017

average Y4 hr
/am -7/pm

8,100 people

market share

Twice as much
time spent
listening to WLR
than any other
station.
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General inbound tourism
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Country of Residence
(Base: All Scheduled Departing Passengers)

Jan-Jun 2013 Jan-Jun 2014 Jan-Jun 2015 Jan-jun 2016 / 2017 Target
% % % % %

Irish

Non Irish
Grow inbound

tourism
proportion faster
than overall
Figures in brackets =Jan —June ‘15 traffic growth

Trend over past 3 years that proportion of Non-Irish passengers are increasing.
Non-Irish now comprise the majority travelling on London and UKP routes...
inbound tourism proportions improving each year in line with strategy .
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Executive lounge update
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Jack Lynch Lounge (Executive Lounge)

e On 18" September management of the Executive lounge switched from KSG to Swissport.
*  Works underway on refurbishment and extension
e  Completion—Q1 2018

Current Layout & Expansion Potential

' -t
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Current Layout — circa. 30 seats Expand into Red Bar area — additional 118 sq. mtrs CCRic
63

AIRPORT



Jack Lynch Lounge (Executive Lounge) - proposed visuals
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*

ravel & Trade Roadshow launched in

Croke Park on 28" September and *
coming to Cork on 10" October

GET BREXIT *
READY %

*

66

#GETBREXITREADY O Failte Ireland

National Tourism Development Authority




‘Get Brexit Ready’ launch and roadshow

O itte irelind
;]
* ‘
*‘ )
. ‘* "p

Speakers at Croke Park launch:
e Paul Kelly CEO Failte Ireland re Brexit response (plus Failte Ireland Senior Team x2)
* Niall Gibbons CEO Tourism Ireland re international marketing

* Niall MacCarthy daa Brexit Lead re particular Brexit aviation considerations 1/\“%3%%%




3 options for Brexit —soft, hard and cliff edge

Brexit

Soft

UK STRIKES A DEAL
UK negotiates a similar deal
to Norway

ACCESS TO SINGLE MARKET
Retain free trade access with
EU countrigs

FREE MOVEMENT OF
LABOUR
EU nationals continue being
able to work & live in the UK —
no work parmit neaded

EU BUDGET
Contributes to the EU budget

Hard

UK ESTABLISHES A
RELATIONSHIP
UK establishes a relationship
with the EU on WTO agreement

tarms
NO ACCESS TO SINGLE MARKET
UK loses single market access,
no longer has to pay into the EU
budget.

CONTROLLED IMMIGRATION
UK can set its own policy for EU
migrants.

EU BUDGET FREE
Mo contribution to EU budget

Cliff Edge

Little or no substantive
agreement by the time of exit

UK falls back on World Trade
Organisation rules

Possible agreement reached at
later date

High uncertainty until 19
March 2019

Significant sudden change as
well as uncertainty

Degrees of negative impact for Irish Aviation and tourism

CORK

AIRPORT




Failte Ireland Brexit Response

BREXIT RESPONSE — 4 PILLARS _ ITIC making submission

to Government for
additional budget
allocation of €12m for

I’rV"I ﬁ‘f : tourism marketing in
111 I 2018 and €8m for
GB and NI Market Business PEOpFe product development’

Market Diversification Performance Capability

Retention and i - i
Competitiveness and diversification

objectives

to cover the retention

HGETBREXITREADY U Failte Ireland

© Mational Tourism Developmant Authority
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Cork Airport very supportive of Cork County Council

entrance road roundabout upgrade this year

Area subject o exiensive shrub and vegetatton
clearance, levelling works and grass reseceding.

Rhys and Laursel planting to be retained and
under pilanied Ses1516-103-50W for defails.

Carpinus beulus hedging o contimue fior 80m
from starting point shown so terminating at side
of speed limit road sign.

Ses1516-103-S0W & 1516102 Specification
for details.

Hedge distance from rmoadsids to be confirmed
by EFRLA

Carpinus betulus hedging to
continee for 111m from starting
point shwown so terminating at side
of roundabout roasd sign.
Se=s1515-103-S0W & 1516103
Specification for details_

Hedge distance from roadside 1o
be confimrmed by MEAC

Area subject o extensive grass and topsgil
clearance, levelling work=s and grass resceeding
Seci1sS16-103-50W & 1516-103 Specification
for details__

o Kl

Mobes

Roundabout and Roadside Verges Plan , Scale 1:1 000 -
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Questions and Discussion
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