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Teachtaireacht on
mBainisteoir Contae

Message from the
County Manager

Cuis athas dom Scéim Teanga Udarais Aitiila
Chontae Chorcai 2007-2010, a hullmhaiodh
de réir Alt 11 d’Acht na dTeangacha Oifigidla,
2003 a chur i lathair. Cheadaigh an tAire
Gnéthai Pobail, Tuaithe agus Gaeltachta,
Eamon O Cuiv, an Scéim ar 31 ldil 2007.

Tugann an Scéim cuntas ar na seirbhisi ata
an Chomhairle ag cur ar fail tri Ghaeilge

faoi lathair agus ar na bearta a thogfar chun
feabhas agus méadi a chur ar na seirbhisi
sin. Ta freagracht fheidhmii na scéime ar an
mbainistiocht shinsearach ach le cinamh
agus tacaiocht na foirne ar fad is féidir linn a
chinntit go gcomhlionadh an Chomhairle na
gealltanais éagsila ata déanta againn.

Ta spriocanna uaillmhianacha agus
ddshlanacha leagtha amach againn, ach

ta siad indéanta, agus cinnteoidh siad go
dtiocfaidh arda ar Gsaid na Gaeilge laistigh
d’Udarais Aitidla Chontae Chorcai agus sa
gContae go ginearalta.

Ba mhaith liom buiochas a ghlacadh le

gach duine a ghlac pairt sa phroiseas
combhairlidchain phoibli, leis an bhfoireann

a bhi pairteach sa measinid inmheanach ar
sheirbhisi agus leis an bhfoireann sa Rannég
Gnéthai Corparaideacha a bhi freagrach as
ullmha na Scéime.

Martin Riordan

Bainisteoir an Chontae

| am pleased to present the Cork County Local
Authorities Language Scheme 2007-2010
prepared in accordance with Section 11 of the
Official Languages Act 2003 and approved by
Eamon O Cuiv, Minister for Rural, Community
and Gaeltacht Affairs on 31st July 2007.

The Scheme outlines the services currently
provided by the Council in the Irish language
and the measures that will be taken to
improve and expand on those services.

The implementation of the Scheme is the
responsibility of senior management but with
the assistance and support of all staff we

can ensure that the Council delivers on the
various commitments we have made.

We have committed ourselves to ambitious
and challenging goals but they are achievable
and will ensure that the use of Irish within
the Cork County Local Authorities and in the
County in general will increase.

I would like to thank everyone who
participated in the public consultation
process, the staff who were involved in the
internal assessment of services and the staff
in the Corporate Affairs Department who
were responsible for the preparation of the
Scheme.

Martin Riordan

County Manager




CaIBIDIL 1
Réamhra agus Cualra

CHAPTER 1
Introduction and Background

1.1 Réamhrd agus Ciilra

D’ullmhaigh Udarais Aitidla Chontae Chorcai
an scéim seo faoi Alt 11 d’Acht na dTeangacha
Oifigidla 2003. Ta solathar in Alt 11 maidir le
comhlacht poibli scéim reachtdil a ullmhd ag
sonri na seirbhisi ata i gceist acu a chur ar
fail:

e tri mhean na Gaeilge,
e tri mhean an Bhéarla, agus
e tri mhean na Gaeilge agus an Bhéarla.

Leagtha sios sa scéim seo ta na bearta gur
chéir glacadh leo chun a chinntid go mbeidh
na seirbhisi nach bhfuil a solathar tri mhean
na Gaeilge curtha ar fail taobh istigh de scala
ama aontaithe.

Beidh freagracht fheidhmii na scéime
maraon le monatoireacht agus athbhreithnid
na scéime ar an mbainistiocht shinsearach
laistigh de Chomhairle Contae Chorcai.

1.2 Data Tosaithe na Scéime

Ta an Scéim seo deimhnithe ag an Aire
Gnothai Pobail, Tuaithe agus Gaeltachta.

Ta tas curtha leis an scéim le héifeacht 6n 1
Deireadh Fomhair 2007 agus seasfaidh an
scéim ar feadh tri bliana on data sin no eile
go mbeidh Scéim nua deimhnithe ag an Aire
de réir Alt 15 den Acht, cibé cé acu is tdisce.

1.3 Forbhreathnd ar Udardis Aitiila
Chontae Chorcai

Ar Odarais AitiGla Chontae Chorcai ta
Combhairle Contae Chorcai agus dha cheann
déag de Chomhairli Baile ata taobh istigh
den chontae — An Cébh, Cionn tSaile, Cloich
na Coillte, An Sciobairin, Maigh Chromtha,
Mala, Eochaill, Mainistir Fhear Mai, Mainistir
na Corann, Droichead na Bandan, Beanntrai
agus An Phasaiste.

1.1 Introduction and Background

This scheme was prepared under Section 11
of the Official Languages Act 2003 by Cork
County Local Authorities. Section 11 provides
for the preparation by a public body of a
statutory scheme specifying the services it
proposes to provide:

e through the medium of Irish,
e through the medium of English, and

e through the medium of both Irish and
English.

This scheme sets out the measures to be
adopted to ensure that any services that are
not provided through the medium of Irish will
be so provided within an agreed timeframe.

Responsibility for ensuring implementation
of the scheme as well as monitoring and
reviewing the scheme will rest with senior
management within Cork County Council.

1.2 Commencement Date of Scheme

This Scheme has been confirmed by the
Minister for Community, Rural and Gaeltacht
Affairs. The Scheme is commenced with effect
from 1st October 2007 and shall remain in
force for a period of 3 years from this date

or until the Minister pursuant to Section

15 of the Act has confirmed a new Scheme,
whichever is the earlier.

1.3 Overview of Cork County Local
Authorities

Cork County Local Authorities consists of Cork
County Council and twelve Town Councils
within the county — Cobh, Kinsale, Clonakilty,
Skibbereen, Macroom, Mallow, Youghal,
Fermoy, Midleton, Bandon, Bantry and
Passage West.




Is aidhm straitéiseach é de Phlean
Corparaideach Chomhairle Contae Chorcai
2005 — 2009 foirfeacht a bhaint amach i
seachadadh seirbhisi chuig ar gcustaiméiri
seachtracha.

Ta an Chombhairle tiomanta ar theanga
na Gaeilge a chur chun cinn tri fheidhmid
riachtanais Acht na dTeangacha Qifigiila
2003 agus trid an gCairt Chustaiméiri.

Bainistionn Comhairle Contae Chorcai
an seachadadh ar sheirbhisi an rialtais
aitiail i gContae Chorcai, ina bhfuil daonra
de 324,767 de réir daonaireamh 2006.
Cladaionn na seirbhisi a chuirtear ar fail ocht
bpriomh Ghrdpa Clar mar a leanann:

e Tithiocht agus Foirgniocht

e lompar ar Bhéithre agus Sabhailteacht

e Seirbhisi Uisce agus Uisce Fuill

¢ Pleanail agus Forbairt

e Caomhnd Comhshaoil

e (Caitheamh Aimsire agus Conlaisti

e Seirbhisi Talmhaiochta, Slainte agus
Leasa

¢ Seirbhisi llghnéitheacha

1.4 Custaiméiri agus Cliaint

Daonra Chontae Chorcai go bundsach ach
bionn an Chomhairle ag déileail leo seo
freisin:-

e An tAire & An Roinn Comhspaoil,
Oidhreachta agus Rialtais Aitidil

e Ranna Rialtais eile & Qifigi Aireachta

* Gripai Pobail Aitidla

¢ Gniomhaireachtai Eile Stait

e Pairtnéiri Soisialta

 (darais aitidla & réigitinacha eile

e Eagraiochtai an Aontais Eorpaigh

It is a strategic objective of Cork County
Council’s Corporate Plan 2005 - 2009 to
achieve excellence in the delivery of services
to our external customers.

The Council is committed to promoting the
Irish language through implementation of the
requirements of the Official Languages Act
2003 and through its Customer Charter.

Cork County Council manages the delivery of
local government services in the County of
Cork, which has a population of 324,767 as
per the 2006 census. Services delivered cover
eight main Programme Groups as follows:

¢ Housing and Building

e Roads Transportation and Safety

e Water and Waste Water Services

¢ Planning and development

e Environmental Protection

e Recreation and Amenity

e Agriculture, Health and Welfare Services

e Miscellaneous Services

1.4 Customers and Clients

Primarily the population of County Cork but
the Council also has dealings with:-

¢ The Minister & Department of the
Environment, Heritage & Local
Government

e Other Government Departments &
Ministerial Offices

e Local Community Groups

e Other State Agencies

e Social Partners

e Other local & regional authorities

¢ Organisations of the European Union
e LEADER Groups




e Gripai LEADER

e Solathroiri seirbhise den ranndg
phriobhaideach

e Gnoélachtai aitidala priobhaideacha

1.5 Meastachadn ar chomh fairsing
agus ata seirbhisi ar fail tri
Ghaeilge cheana féin

Ta Odarais Aitidila Chontae Chorcai ag cur

roinnt seirbhisi ar fail cheana féin, agus

sonraitear iad seo i gCaibidil 3.

1.6 Modheolaiocht agus Taighde ata
Déanta

In ullmhd na Scéime seo:

() chuardaigh Udarais AitiGla Chontae
Chorcai aighneachtai 6n bpobal maidir le
hullmh dréachtscéime

(i) Rinne Odarais Aitiila Chontae Chorcai
measind inmheanach ar na seirbhisi
a chuirtear ar fail/a d’fhéadfadh gach
rannédg a chur ar fail tri Ghaeilge.

Fuair Odarais Aititla Chontae Chorcai 9 n-
aighneacht san iomlan uathu seo a leanas:
e Comhdhail NaisiGnta na Gaeilge
e (Conradh na Gaeilge
e Qifig na Gaeilge, DIT

e Cumann Aistritheoiri agus Teangairi na
hEireann

e (Coiste Ghrapa Stiartha Chombhairle
Contae Chorcai

e Padraig O Cuanachain
e Padraig Hamilton

e Gearéid O Cathain

e Barra 0 Caoimh

e Private sector service providers
e Local private businesses

1.5 Assessment of the extent to which
services are already available
through Irish

Cork County Local Authorities already provide
certain services, which are detailed in
Chapter 3.

1.6 Methodology and
Research Undertaken

In the preparation of this Scheme, Cork
County Local Authorities:

(i) Sought submissions from the public on
the preparation of a draft scheme

(ii) Carried out an internal assessment of
services provided/capable of being
provided in Irish by each section.

Cork County Local Authorities received a total
of 9 submissions from the following:
e Comhdhail Naisi(inta na Gaeilge
e Conradh na Gaeilge
e Qifig na Gaeilge, DIT
e Irish Translators’ and Interpreters’
Association

e Cork County Council’s Grapa Stitrtha
Committee

e Padraig O Cuanachain
e Padraig Hamilton

e Gearéid O Cathain

e Barra 0 Caoimh




CAIBIDIL 2

Solathar ar Sheirbhisi/
Gniomhaiochtai Gineardlta
Comhairle

2.1 Bealai Cumarsadide leis an bPobal

Ta roinnt modhanna cumarsaide de chuid
Odarais Aitidla Chontae Chorcai ar fail

i mBéarla agus i nGaeilge. Airithe sna
modhanna cumarsaide seo, ta:

e oo

e Broisidir & Bileoga Eolais
¢ Foirmeacha larratais

¢ Foilseachain

e Preasraitis

e Laithrean gréasain

2.2 Doiciméadii Scriofa

—————

-----

e Beidh na Bileoga Eolais, na Braisitir
& na Foirmeacha larratais nua ar fad
a sholathraionn na hadarais aitidla
ar fail go hiomlan datheangach san
aon chlidach amhain 6 chuirfear tis
leis an scéim.

e Ta Udarais Aitidla Chontae Chorcai
tiomanta ar a chinntid go mbeidh na
& na Bileoga Eolais uilig ata ar fail
anois i mBéarla amhain ar fail go
hiomlan datheangach faoi lGil 2008.

(ii) Foilseachain

e Beidh fail ar dhoiciméid ata foilsithe
sa da theanga laistigh den chlddach
céanna.

e Foilseoidh Udarais Aitiiila Chontae
Chorcai a gcuid Buiséad reachtdil
go datheangach le linn saolré na
scéime seo.

(iii) Preasraitis

e Foilseofar preasraitis a bhaineann go

direach leis an gceantar Gaeltachta

CHAPTER 2

Provision of General
Council Services
/Activities

2.1 Means of Communication with the
Public

Some of Cork County Local Authorities’
methods of communication with the public
are made available in both English and Irish.
These methods of communication include:

e Brochures & Information Leaflets
e Application Forms

e Publications

e Press releases

e Website

2.2 Written Documentation
(i) Brochures, Information Leaflets &
Application Forms

e All new Information Leaflets,
Brochures & Application Forms
produced by the local authorities
shall be fully bilingual within the one
cover from the commencement of the
scheme.

e Cork County Local Authorities
are committed to ensuring that
all Application Forms, Brochures
& Information Leaflets that are
currently available in English
only will be made available fully
bilingually by July 2008.

(i) Publications
e Documents published in both

languages will be made available
within the same cover.

e Cork County Local Authorities will
publish their statutory Budgets
bilingually during the lifetime of this
scheme.




go datheangach agus scaipfear thart
ar na meain Ghaeilge agus Bhéarla
iad ag an am céanna.

e Beidh 25% de na preasraitis uilig
datheangach faoi dheireadh na
scéime.

(iv) Laithrean Gréasain

e Beidh an buanabhar ata ar laithrean
gréasain Chomhairle Contae Chorcai
ar fail i nGaeilge faoi ldil 2008 (agus
déanfar an cothii céanna air leis an
suiomh Béarla).

e Beidh an buanabhar ata ar laithreain
gréasain na gcomhairli baile eile ar
fail go datheangach de réir mara
fhorbraitear iad.

2.3 Cumarsaid Béil

Faoi dheireadh na Scéime, cinnteoidh
Udarais Aitiala Chontae Chorcai:

Go bhfuil an fhoireann failtithe/lasc-
chlair in ann ainm an Udarais Aitidil a
thabhairt i nGaeilge,

Go bhfuil siad eolach ar na
bunbheannachtai Gaeilge ar a laghad
agus go bhfuil na socruithe cui in ait

le go bhféadfar baill an phobail a chur

i dteagmhail, gan mhoill, le hoifig né
oifigeach ata freagrach as an tseirbhis

a theastaionn a chur ar fail tri Ghaeilge,
nuair is féidir é.

Go ndéanfar forbairt ar threoirlinte chun
déileail le casanna den tsort seo agus go
scaipfear ar an bhfoireann uilig iad.

Go gcuirfear fograi poibli ar taispeaint,
ar a mbeidh ainmneacha na foirne a
thabharfas seirbhis tri Ghaeilge agus a
thabharfas cuireadh don phobal (said a
bhaint as an nGaeilge.

Go ndéanfar iarrachtai gné den
datheangachas a thabhairt isteach

i gcruinnithe na Comhairle agus i
gcruinnithe poibli ar fud an chontae.

(iii) Press Releases

e Press releases relating solely to
the Gaeltacht area will be produced
bilingually and circulated to the
Irish language and English language
media simultaneously.

e 25% of all press releases will be
bilingual by the end of the scheme.

(iv) Website

e All of the static content of the Cork
County Council website will be
available in Irish by July 2008 (and
will be maintained in the same
manner as the English site.)

e The static content on websites of
individual town councils will be
made bilingual as these websites are
developed.

2.3 Oral Communication

By the end of the Scheme Cork County Local
Authorities will ensure that:

Reception/switchboard staff are able to
give the name of the Local Authority in
Irish,

They are at least familiar with the

basic greetings in Irish, and suitable
arrangements are in place so that they
can put members of the public in touch,
without delay, with the office or officer
responsible for offering the service
required through Irish, where available.

Guidelines for dealing with such
instances will be developed and
circulated to all staff.

Public notices will be displayed inviting
the public to use Irish and giving the
names of staff who will provide a service
in Irish.

Efforts will be made to introduce an
element of bilingualism during all
Council meetings and public meetings
throughout the county.




Go mbreathnéfar amach d’aon duine

ata agiarraidh labhairt i nGaeilge ag
cruinnid poibli.

Go mbeidh gné an datheangachais
airithe in imeachtai poibli ardphrdifile
mar chuid d’iarrachtai na Comhairle an
Ghaeilge a chur chun cinn go dearfach sa
phobal.

Go mbeidh fail ar urlabhrai Gddaraithe
chun raitis agus agallaimh a thabhairt do
mhean na Gaeilge ma theastaionn sin.

Anyone wishing to speak in Irish at a
public meeting shall be facilitated.

High profile public events shall
incorporate an element of bilingualism
into the proceedings as part of the
Council’s efforts to positively promote
Irish in the community.

An authorised spokesperson will

be available to give statements and
interviews to the Irish language media
should the need arise.




CAIBIDIL 3

Achoimre ar Sheirbhisi/
Ghniomhaiochtai a
sholathraionn Rannéga

CHAPTER 3

Summary of
Services/Activities provided
by Sections

3.1 Réamhra

Léirionn an Caibidil seo na
priomhghniomhaiochtai/seirbhisi a
sholathraionn an riar mér rannéga agus
aonaid ata laistigh de Chomhairle Contae
Chorcai agus an 12 Comhairle Baile.

3.2 Teanga Feidhme Gach Rannodige

3.2.1 Rannéga Ag Obair i nGaeilge

Cuireann an tOifigeach Forbartha Gaeilge sa
Roinn Gnoéthai Corparaideacha na seirbhisi ar
fad ar fail tri mhean na Gaeilge.

3.2.2 Rannéga a chuireann seirbhis tri
Bhéarla amhain ar fail

Is é an Béarla an teanga oibre a Gsaidtear

i ngach rannég/aonad d’Udarais Aitiiila
Chontae Chorcai seachas an tOifigeach
Forbartha Gaeilge. Léirionn an mhir seo
feidhmeanna/gniomhaiochtai na rannéga a
chuireann seirbhis ar fail i mBéarla amhain.

Limistéar an Tuaiscirt, an Deiscirt agus an
larthair

Tithiocht, Slaintiocht, Béithre, Bainisti(
Dramhaiola, Seirbhisi Caitheamh Aimsire
agus Fontais.

Pobal & Fiontar

Pobal & Fiontar, Seirbhisi Ealaion agus
Leabharlainne.

Gnéthai Corparaideacha

Seirbhisi Corparaideacha, Cumarsaid,
Deontais Ardoideachais, Toghchdras,
Aturnaetha Contae.

3.1 Introduction

This Chapter outlines the main activities/
services provided by the numerous sections
and units within Cork County Council and its
12 Town Councils.

3.2 Operating Language of Each
Section

3.2.1  Sections Working in Irish

The Oifigeach Forbartha Gaeilge, Corporate
Affairs Department provides all services
through the medium of Irish.

3.2.2 Sections Providing an English
language only service

English is the working language used

in all sections/units of Cork County

Local Authorities with the exception of

an t-Oifigeach Forbartha Gaeilge (Irish
Development Officer). The following section
sets out the functions/activities of the
sections that provide an English language
only service.

Northern, Southern and Western Divisions

Housing, Sanitary, Roads, Waste
Management, Recreation and Amenity
Services.

Community & Enterprise

Community & Enterprise, Arts and Library
Services.

Corporate Affairs

Corporate Services, Communications, Higher
Education Grants, Franchise, County Solicitors.




Bainistiad Comhshaoil & Dramhaiola

Environment & Waste Management

Riald Dramhaiola, Bonneagar Dramhaiola,
Caighdean Uisce, Seirbhisi Tréidliachta

Eastait & Forbairt

Waste Regulation, Waste Infrastructure,
Water Quality, Veterinary Services

Estates & Development

Eadail Taldn, Forbairt Eacnamaiochta

T.F.

Land Acquisition, Economic Development

I.T.

Seirbhisi Teicneolaiochta Faisnéise

Airgeadas

Information Technology Services

Finance

Bainistid Airgeadais, BailiGichan loncaim,
Ratai, Arachas, lonad Teagmhala do
Chustaiméiri, Métarchain.

Infreastruchtiar & Forbairt

Financial Management, Revenue Collection,
Rates, Insurance, Customer Contact Centre,
Motor Tax.

Infrastructure & Development

Seirbhisi Ailtireachta, Seirbhisi Doiteain,
Riali Foirgniochta, BainistiG Fuinnimh, Tracht
& lompar, Caomhn Uisce, Pleanail agus
Dearadh Infreastruchtdrtha.

Dearadh agus Togail Boithre Naisiinta

Architectural Services, Fire Services, Building
Control, Energy Management, Traffic &
Transport, Water Conservation, Infrastructural
Planning and Design.

National Roads Design & Construction

Dearadh agus Togail Boithre Naisidinta.

Pearsanra

National Roads Design & Construction.

Personnel

Earcaiocht, Cumarsaid Foirne, Slainte agus
Sabhailteacht, Oilidint, Aoislidntas.

Pleanail

Recruitment, Staff Relations, Health and
Safety, Training, Superannuation.

Planning

Polasai Pleanala, Riala Pleanala,
Forfheidhmia Pleanala, Caomhna
Oidhreachta.

Comhairli Baile

Cuireann an da cheann déag de na Comhairli

.....

réimsi riarachain.

Ta méid airid seirbhisi datheangach ar

fail sna ranndga sin a airionn foirmeacha
iarratais agus comhfhreagras scriofa agus ta
baill foirne i roinnt ranndga ata sasta deileail
le ceisteanna tri Ghaeilge.

Planning Policy, Planning Control, Planning
Enforcement, Heritage Conservation.

Town Councils

The twelve Town Councils provide a range
of local government services to their
administrative areas.

There is some limited bilingual services
available in these sections which include
application forms and written communication
and staff members have been identified in
some sections who are willing to deal with
Irish language issues.
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CAIBIDIL 4

Feabhsu ar Sheirbhisi
a Chuirfear ar fail go
Ddatheangach

CHAPTER 4
Enhancement of
Services to be
Provided Bilingually

4.1 Polasai Ginearalta

Ta Odarais Aititila Chontae Chorcai tiomanta
ar déthain lucht foirne a bheith acu a bheadh
in ann seirbhis tri Ghaeilge a chur ar fail i
ngach rannég de na hUdarais a bhionn ag
déileail go rialta leis an bpobal.

Is & an priomhaidhm na atmaisféar an
datheangachais a chruthd agus a chothi
taobh istigh de na rannéga go léir sa
Chombhairle ionas go n-aireoidh na custaiméiri
a labhrainn Gaeilge go bhfuil failte rompu
agus go bhfuil spreagadh a thabhairt déibh

a ngné a dhéanamh tri Ghaeilge agus go
bhfuil na custaiméiri agus an lucht foirne
compordach ag déanamh a ngn6 tri mhean na
Gaeilge.

Ta sé i gceist ag an gComhairle leibhéal na
seirbhise a chuirtear ar fail go datheangach
a leathn( agus focas ar leith bheith ar
chumarsaid aon lena haon lena gcustaiméiri.
Aithnitear gurb é an priomh Deasc Failtithe,
na Leabharlanna, an oifig métarchanach agus
na hQifigi Ceantair a fhreastalaionn ar an
nGaeltacht na réimsi tosaiochta le haghaidh
nua-oiligint foirne in oilidint agus feasacht
teanga. Le linn saolré na scéime, tabharfar
aitheantas agus oilidint do lucht foirne

sna ranndga sin ata sasta dul faoi oilidint
teanga oiriiinaithe ionas go mbeidh seirbhis
comhionann ar fail go datheangach ag na
cuntair phoibli sna réimsi seo faoi dheireadh
na scéime. Tabharfar aitheantas freisin

do lucht foirne i rannéga eile le haghaidh
nua-oiliina agus déileailfear leis seo i
scéimeanna teanga amach anseo.

4.2 An Ghaeltacht

Luionn ceantair Ghaeltachta Mhdscrai
agus Chléire laistigh de cheantar feidhme

4.1 General Policy

Cork County Local Authorities are committed
to securing an adequate number of staff
competent to provide a service through Irish
in all sections of the Authorities that deal
regularly with the public.

The primary deliverable will be to create
and foster an atmosphere of bilingualism
within all sections of the Council so that
Irish speaking customers feel welcome and
are encouraged to do their business in Irish
and so that both customers and staff feel
comfortable in conducting their business
through the Irish language.

The Council proposes to expand and enhance
the level of service provided bilingually

with particular attention to one to one
communication. The main Reception Desk,
Libraries and Motor Tax office and the Area
Offices serving the Gaeltacht have been
identified as the priority areas for upskilling
of staff in language training and language
awareness. Staff within these sections who
are willing to take tailored language training
will be identified and trained within the
lifetime of this scheme so that by the end

of the scheme an equivalent service will be
available bilingually at public counters in
these areas. Staff in the other sections will
also be identified for upskilling in language
training and this will be dealt with in
subsequent language schemes.

4.2 An Ghaeltacht

The Gaeltacht areas of Miscrai and Cléire
fall within the functional area of Cork County
Local Authorities. The Council recognises
the special needs of the Gaeltacht areas

as centres of our linguistic heritage and
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Udarais Aitidla Chontae Chorcai. Aithnionn
an Chomhairle riachtanais speisialta na
gceantar Gaeltachta mar ionaid oidhreachta
agus chultdrtha teanga. Ta an Chomhairle
tiomanta ar chaomhna agus forbairt na
Gaeltachta agus beidh sé seo ina thosaiocht
i gconai acu. Ta siad tiomanta freisin a
chinntia go bhfuil a gcuid seirbhisi ar fail

i nGaeilge do mhuintir na Gaeltachta ach

go hairithe. Nil aon oifig ag Comhairle
Contae Chorcai ata lonnaithe go direach

sa Ghaeltacht. Ach toisc gurb iad na

hOifigi Ceantair ata i Maigh Chromtha, An
Sciobairin agus Din Manmhai na hoifigi
aitiala a Gsaideann na daoine sa Ghaeltacht,
tabharfaidh an Chombhairle Contae tosaiocht
do chéimeanna a chinnteoidh go mbeidh
seirbhisi comhionann ar fail go datheangach
ag cuntair phoibli sna hoifigi seo faoi
dheireadh na scéime.

¢ |s tri mhean na Gaeilge amhain noé go
datheangach a bheidh cruinnithe poibli a
eagrofar sa Ghaeltacht.

e Beidh an t-eolas ata dirithe ar phobal
na Gaeltachta i nGaeilge amhain,
nd i mBéarla agus i Gaeilge nuair
bileoga eolais, foirmeacha iarratais,
preasraitis, doiciméid polasai agus an
suiomh gréasain a thagann faoi riald na
Combhairle.

e (saidfidh na hidarais aitidla an tOrdd

Logainmneacha (Ceantair Ghaeltachta)
2004 do chriocha oifigiila.

4.3 Teicneolaiocht Faisnéise

Cinnteoidh Udarais Aitidla Chontae Chorcai
go gcuirfear na polasaithe seo a leanas i
bhfeidhm maidir le cumarsaid leictreonach:

e Go mbeidh aon séanadh/teachtaireacht
caighdeanach ar riomhphost
datheangach faoi dheireadh 2007.

e Cinnteoidh Udarais Aititla Chontae
Chorcai go mbeidh aon bhogearrai
riomhaireachta ata a gceannach in
ann déileail go hiomlan leis an teanga

culture. The council is committed to the
protection and development of the Gaeltacht
and this will continue to be a priority. It is
also committed to ensuring that its services
are available in Irish to the people of the
Gaeltacht in particular. Cork County Council
does not have any offices located directly in
the Gaeltacht. However, as the Area Offices

in Macroom, Skibbereen and Dunmanway are
the local offices used by the people of the
Gaeltacht, the County Council shall prioritise
steps to ensure that an equivalent service will
be available bilingually at public counters in
these offices by the end of the scheme.

¢ Public meetings organised in the
Gaeltacht shall be in Irish only or fully
bilingual.

¢ [nformation directed at the publicin
the Gaeltacht will be available in Irish
only, or in both English and Irish where
appropriate. This includes brochures
and leaflets, application forms, press
releases, policy documents and website,
where within the control of the Council.

e The Placenames (Ceantair Ghaeltachta)
Order 2004, will be used by the local
authorities for official purposes.

4.3 Information Technology

In relation to electronic communication, Cork
County Local Authorities will ensure that the
following policies will be implemented:

Any standard disclaimer or message on
e-mail correspondence will be bilingual
by the end of 2007.

e Cork County Local Authorities shall
ensure that any new computer software
being purchased is fully capable of
handling the Irish language i.e. will
be capable of dealing with names and
addresses input in Irish. Existing systems
will, where necessary, (in so far as it is
under its control) be made compatible
within the lifetime of this scheme.

e Establish a generic e-mail address for
queries ‘as Gaeilge’. Cork County Local

11




Ghaeilge, sé sin, go mbeidh siad in ann
déileail le hionchur ainmneacha agus
seoltai tri Ghaeilge Go gcuirfear na
corais reatha, nuair is cui, in oirigint
(chomh fada agus is féidir leo) laistigh
de shaolré na scéime seo.

e Go mbunoéfar seoltai riomhphoist
cinealai d’fhiosrdchain tri Ghaeilge. Go
ndéilealfar go pras leis na fiosriichain
seo sa tsli chéanna agus a dhéantar le
fiosrachain tri Bhéarla faoi dheireadh
2007.

e Go dtiocfaidh aon chéras idirghniomhach
nua sa da theanga oifigidil i bhfeidhm
ag an am céanna agus go ndéanfar
uasghradd ar na cérais reatha ionas
go mbeidh siad datheangach (chomh
fada agus is féidir leis an gCombhairle é)
laistigh de shaolré na scéime seo.

4.4 Earcaiocht & Socrichdn

Déanfaidh an Rannég Earcaiochta iarracht
an fhoireann chui a bhfuil cumas acu sa
Ghaeilge a shocrii/a aistrid chun feidhmii na
scéime seo a chinntid, de réir na gcailiochtai
a luaitear le postanna airithe.

Cuirfear agallamh i nGaeilge agus i mBéarla
nuair ata cumas na Gaeilge riachtanach do
phost.

4.5 Oilidint & Forbairt

Ta sé mar aidhm larnach straitéiseach ag
Udarais Aitiila Chontae Chorcai a chinntiii
“go solathraionn an struchtdr eagraiochta
agus na corais fhorbartha chultdrtha agus
acmhainni daonna an fhoireann agus na baill
thofa leis an seans is mé ina bhforbairt agus
go gcabhraionn siad chun an fheidhmid is
fearr a bhaint amach i seachadadh seirbhisi”
(Plean Corparaideach 2005-2009). Tugann
na hUdarais Aitiila aitheantas don tabhacht
ata le foireann agus baill thofa ata chomh
diograiseach, tiomanta agus oilte, a leanann
orthu ag cur go suntasach le rathdlacht na
heagraiochta. Ni mor mar sin leandint leis
an infheistiocht in oilidint agus forbairt
phearsanra le go mbeidh na scileanna acu
leandint ar aghaidh mar rannphairtithe

Authorities will ensure that such queries
are addressed promptly in the same
manner as English language queries by
the end of 2007.

e Cork County Local Authorities will ensure
that any new interactive systems will
be introduced simultaneously in both
official languages and existing systems
upgraded so as to make them bilingual
(in so far as it is under the Council’s
control) within the lifetime of this
scheme.

4.4 Recruitment & Placement

The Recruitment Section will endeavour to
achieve the appropriate placement/transfer
of staff with proficiency in Irish to ensure the
implementation of this scheme, subject to the
declared qualifications of particular posts.

Where proficiency in the Irish language is an
essential qualification for a post, an interview
in the Irish and English languages will be
conducted.

4.5 Training & Development

It is a core strategic objective of Cork
County Local Authorities to ensure “that the
organisational structure, culture and human
resource development systems provide staff
and elected members with the maximum
opportunity for their development and
assist in achieving optimum performance

in service delivery” (Corporate Plan 2005-
2009). The Local Authorities acknowledge
the importance of having such a dedicated,
committed and skilled staff and elected
members who continue to make a
significant contribution to the success of
the organisation. There is a need, therefore,
to continue investment in training and
development of personnel to equip them
with the skills to continue to be effective
participants and be innovative in meeting the
challenges of delivering a wide and complex
programme of services.

In the light of the above strategy as outlined
in the Corporate Plan, and the Official
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éifeachtdla agus go mbeidh an innidlacht
acu freastal ar na dashlain a bhaineann le
seachadadh clar seirbhisi ata leathan agus
casta.

0 thaobh na straitéise thuas mar ata léirithe
sa Phlean Corparaideach, agus in Acht na
dTeangacha Oifigiila agus sa Scéim seo,
cinnteoidh an rann6g Acmhainni Daonna:

e go dtabharfar an spreagadh agus an deis
chéanna don fhoireann uilig chun a gcuid
scileanna Gaeilge a fheabhsa tri chirsai
oiliina agus forbartha.

e go leanfaidh an rann6g Acmhainni
Daonna orthu ag taci leis an bhfoireann
a chuireann seirbhisi ar fail tri Ghaeilge.

4.6 Gaelscoileanna & Eagraiochtai
Gaeilge Eile

Tugann Udarais Aitidla Chontae Chorcai
aitheantas agus suntas do na roghanna
teanga ar leith i scoileanna Gaeilge agus
Gaelscoileanna i gContae Chorcai, chomh
maith le heagraiochtai agus gripai Gaeilge
eile ata ag feidhmid sa chontae agus go
naisilnta. Tabharfar tosaiocht do sholathar
seirbhisi i nGaeilge do na heagraiochtai agus
grapai ar leith seo.

¢ |sinGaeilge amhain né go datheangach
a dhéanfar déileail le scoileanna Gaeilge,
Gaelscoileanna agus le gripainé
eagraiochtai Gaeilge eile agus tabharfar
tosaiocht ar sheirbhis tri Ghaeilge
d’institididi agus eagraiochtai da
leithéid.

4.7 Ainmnia Forbairti Tithiochta

Is é polasai na Comhairle na go dtabharfadh
ainmnid forbairti nua tithiochta léargas ar
cultartha agus éiceolaiochta an tsuimh
nuair is indéanta sin agus go n-aireodh

sé seo (said na Gaeilge. Bunaiodh Féram
Logainmneacha i 2006 chun cuidid leis

an gComhairle a chinntid go gcloionn
ainmneacha cui ar fhorbairti nua tithiochta
poibli agus priobhaideach leis an méid
thuasluaite.

Languages Act and this Scheme, the Human
Resources section will:

e Ensure that all staff are given equal
encouragement and opportunity to
improve their Irish language skills
through training and development
courses.

e Continue to support relevant staff
providing services through Irish.

4.6 Gaelscoileanna & Other Irish
Language Organisations

Cork County Local Authorities also recognize
and acknowledge the particular linguistic
preferences of Irish language schools and
Gaelscoileanna in County Cork, as well as
other Irish Language organizations and
groups operating throughout the county and
nationally. The provision of services in Irish
to these particular bodies and groups will be
prioritised.

¢ Any dealings initiated with Irish language
schools, Gaelscoileanna and other Irish
speaking groups or organizations shall
be in the Irish language only or bilingual
and provision of an Irish language service
to such institutions and organisations
will be prioritised.

4.7 Naming of Housing Developments

It is the policy of the Council that the naming
of new residential developments should
reflect the local, topographical, historical,
cultural and ecological context of its siting
wherever practical, and should include the
use of the Irish language. A Placenames
Forum was established in 2006 to assist

the Council in ensuring that appropriate
names for new public and private housing
developments comply with the above.
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CAIBIDIL 5

Monatoireacht, Athbhreithniu
agus Poibliocht ar an Scéim
atd Aontaithe

5.1 Monatéireacht & Athbhreithnid

Beidh an Grdpa Bainistiochta Sinsearach

laistigh de Chomhairle Contae Chorcai ag
coinneail sdil ar fheidhmii éifeachtach na
scéime seo.

Is baill den fhoireann shinsearach i ngach
rannog (ata freagrach as feidhmii na scéime
ina réimsi féin) a bheidh ag breathni amach
den chuid is mé don mhonatéireacht 6 la

go 4, le cabhair 6n Oifigeach Gaeilge agus
tuairisceoidh siad don Stiarthoir Seirbhisi
cui go rialta. Foilseofar sonrai ar an dul chun
cinn i dTuarascail Bhliantdil Chomhairle
Contae Chorcai.

5.2 Poibliocht ar an Scéim ata
Aontaithe

Beidh abhar na scéime seo, maraon le
gealltanais agus solathairti na scéime
fogartha don phobal i gcoitinne tri:

¢ Phreasraitis

¢ Seoladh Oifigidil na scéime

e Fograiocht ar Sholathairti

e Scaipeadh chuig gniomhaireachtai agus
comhlachtai poibli cui

e Laithrean gréasain

e Leabharlanna Chontae Chorcai
Ta c6ip den scéim seo curtha ar aghaidh
freisin chuig Oifig Choimisinéir na
dTeangacha Oifigiila.

CHAPTER 5

Monitoring, Revision &
Publicising of Agreed
Scheme

5.1 Monitoring & Revision

The Senior Management Group within
Cork County Council will keep the effective
operation of this scheme under review.

The day-to-day monitoring function will be
carried out primarily by senior staff members
in each of the Sections (who are responsible
for the implementation of the scheme within
their own areas), with the assistance of the
Irish officer, and will report on a regular basis
to the relevant Director of Services. Details
of progress will be published in Cork County
Councils’ Annual Report.

5.2 Publicising of Agreed Scheme

The contents of this scheme, along with the
commitments and provisions of the scheme,
will be publicised to the general public by
means of:

® Press Release

e Official Launch of the scheme

e Advertising of provisions

e Circulation to appropriate agencies and
public bodies
e Website

e Cork County Libraries

A copy of this scheme has also been
forwarded to oifig Choimisinéir na
dTeangacha Oifigidla.
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